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Upon submitting your claim form
you must provide the following:**

Rent due - tenant(s) misses payment @

Landlord / letting agent chases rent and any guarantors

21 Days

since first Submit claim and supporting documents

Clai : g Claim declined due to insufficient evidence and
alm reviewe decision explained to policyholder

Claim accepted for mediation

missed payment*

Two full months’
worth of arrears

Mediation begins after one full month's rent arrears

Mediation

unsuccessful

Prospects

of success Claim decision explained to policyholder

Passed to solicitors to review prospects

Mediation .
eS| Payment plan / terms signed and agreed

accumulated

<51%

Prospects
of success

>51%

Policyholder receives payment on a monthly basis
for up to 15 months

Three full months’
worth of arrears

accumulated Section 8 Notice served

Four weeks
since notice
served

Notice period ends

Court application and hearing™**

Possession order granted

Has the tenant(s) vacated the property?

Complete check-out and deduct damages/
arrears from deposit

Apply for warrant

Bailiffs attend

75% vacant possession benefit for a
maximum of three months

Property recovered

A full explanation of the claim.
Updated rent statement.

Copy of tenancy agreement.
Tenant(s)/Guarantor references.

Confirmation that any deposit
has been properly protected in
accordance with relevant
legislation or deposit
replacement scheme.

Copy of Energy Performance
Certificates (EPC) and proof
this was issued to the tenant(s).

Gas safety certificate and proof
this was provided to the
tenant(s), where applicable.

Copies of notices or
correspondence that has been
exchanged with the tenant(s).

Copy of Electrical Installation
Condition Report (EICR).

Useful contact numbers

Claims advice line: 03003 035 885

Legal advice line: 03003 035 899

Make a claim online: rent guarantee

Complete check-out and deduct damages/

and legal expenses claim.

arrears from deposit

75% vacant possession benefit for a
maximum of three months

* We recommend letting us know if rent payments go beyond 21 days in arrears. Claims must be submitted within 90 days of the first missed payment and before 60 days to avoid penalties.

** Additional information might be required depending on circumstances.
*** |f you are subject to a counter claim, Alan Boswell Group reserve the right to review prospects again based on additional evidence provided.



https://www.alanboswell.com/claims/rent-guarantee-and-legal-expenses-claim/



